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Hey there,

I know there was a serious complaint
from a customer vyesterday. However, I
have had too much on my plate and so I
haven't replied to it yet. SORRY—will han-
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dle it soon. But so far, none of you have
sent me any ideas about his complaint yet. I
beg your input to get away from this trou-
ble, please"

Love,

XXX
i 2:

Dear all,

I am drafting a reply to the customer's
concern we received yesterday (for details,
please refer to the customer's email below).
However, the situation is quite complicated.
Could you share your insights so that I
could resolve the issue peacefully? Much ap-
preciated if your comments could be re-
ceived by tomorrow.

Best wishes,

XXX
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got some lovely, lovely old motorcy-
cles that date back to 1929. There's
about 15 of them, and I'd be quite
happy to just stand and look at them
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[We went down there

body. I was wearing a Long Way
Down tshirt with 'McGregor' on the
back, not one person recognized me.
I found a poster of myself and I stood
next to it, not one person.] (AL
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age people to do something, it is to go

[T think if you can encour-

out and explore the world and see
parts of the world, and appreciate
that people's lives are very different
from ours, then I think that is a good
thing to do.]
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[ I'm
quite a happy person. I can find joy

Ewan Y positive affirmation :

in lots of things. I am happy. I don't
have to look for it. I don't have to do
things to encourage my sense of opti-
mism. T have it anyway.] TREEARH 5
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The old woman is as blind as a bat without
her glasses.
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She can't possibly read the little words in
these documents. She is blind as a bat.
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When the thief saw the police, he ran away
like a bat out of hell.
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He was arrested because he drove his car
like a bat out of hell in the middle of the night.
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The risk of contacting the virus hasn't disap-

peared. You have bats in the belfry if you
don't wear a mask in public areas.
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What he said is completely nonsense. He
must have bats in his belfry.
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This 1s certainly a batty idea. Nobody will
agree.

EHERBRENER  AEAARAE -

Somebody from the social welfare depart-
ment should go and help the batty lady. She
lives alone and often yells in her flat.
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linachu88 @ gmail.com
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What did the arrival of the Internet and Z4-hour news
mean for British newspapers?

At first, this looked like the end of printed newspapers. The national
newspapers were wormed that they would kose all ther readers, 50
miost of them decided to create an onloe version. But they still had
a problent how to make money?

There was sinply too much news and toos much nfomation freety
arvallable “oast there', But was it aocurate? Whose epmions shauld
it Trust? A survey found that G0 per cent of UK adults think it is
worth paying for a ‘good newspaper”, and most of those sad they
believed more of what they read in pasd-for newspopers.
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Cniline, it's 3 different story, The most popular site is The Mo, which
has 1.8 milion Troasers’ every day, And the next mest popular site
is the Guardian, wilh 1.4 milion browsers daly

In fact. many of these browsers are not from the UE. The Mad and
Guardian are the two most read nevspapers in the USA with The
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UK is very different from the readership of printed newipapers.
Thie mosl popular preved newspaper in thi UK i The Sur. It has
a diadly circulation of nearly bwo milion, and s the most popular
newspaper wiitten in English in the: world. The 'mid-market’ {
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1 There are no more prinked newspapers in Britain,
2 Peophe Inust newspapers mone than the Intenmet.

3 Most newspapers hawve a website.

4 The most popular nevwspaper & atso the most popular
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For more fun activities to help you learn English
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visit www britishcouncil. org/learnenglish
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