ABZ;Eaﬁ%

NEERE B

20204386 H (28H)

= S EEFRWEN WEI PO

it

MR 394? BRI

29 RERERMNBER

SR EREHRIE

(« ;__%

s

FRESE - ABIERRBERERS

2 B BERENEE

NEEXERLTE XK

Haﬁwhtégﬁﬁﬂﬁ » FHITTEIN
— JEA I [ B KA AR A ) R
EB A o MG I BUFE R ST KA
IR - BT B R O VR AR I e e A A
2 AR R E g o B BOgEfT T
T > PRI P 51 25 A 2 1 B KA B B
HBLO > DAMEAEST N — R B TR IHE
R - VR M B2 -

ANt > AR HEE A R TR
W RE AR B EOR - BUREAE 13 RO A
(7] o [6% FF) 56 i A B B o A 29 BRI
AT B R AR B Bl e B 1T o

SN =L
BB - AT AR B Bk
BEBL TSI LA 1048 - 47 5 HEROTP ZEIE

U 30 AR B L b Hp R R K
B AN D 245 C B 36 4F > il

BB VEMZFERPEENK

Hop b RETEZEI0F UL o &
FEEANBHEBAMGHRAETER =4
F2ORBENTERBRRIER
"R R ) — BN SER
BEUNEH EMNERD 252539
NGV
BUSARBEBRE - IR BERERHERT
TERNETE
% SHIIEREIBEELE o

BB Ry e R R B — B R BT B TE B 22 [
VESRRAE RS 2 > SR 2 4F ) R B 5T
HEARAHLE -

TN AT R A T S R R A M
T o i 1995 4F TR AR » JRSTHT H ioa L
BEAATEL  (HBUN AR 8 A O K& 38l

TR RETEIAG > 585 W A YT B
Wi E o BEEUE 2016 FH L EfT 2018
et > TEUHASE T 3¢ W AR AR Hh B A8 3
FE > W MEFRREERT T BIECE
FAE5 A A BRARHEA TR T AE -

TEN o VY IUHERE TSR IN B A A AR P
BT 229 NEIRE > S RMETE 1998 4F
=A% BBCE R L 5 I 3 SRR
FETE B E AR TR o R K I
B Ry — A T I B A RE A s
oK > AT E R RS YR ORAE S8 > LA
i 2 b 5 R A F

(B HEE PR ER
NERE > U RIS AR A
%*ﬁ@ﬂﬁ%&&ﬁ%@ﬁ%ﬁ@%&
TFE > DASOE B4 7RG B Bl e 0 R
REfREI R R o AERE > BUNEE
HASARL A% A T H R AT s B B K 1 R
FEERRAB UL » DA IR [ e ) 22 e
R AR A R ST AR BB A T JA AR A
B T s B i 5 1 1 R e i 6 R
BB L B AR - BUN RTREC. S
I AP R I L B 1) i A IR A o
WENGREy » A BURN R A RIIRERH
TR ST 4 o e e B > A
B PR A H SRR » MEer
SEACHRIETE M) SR TRIEAR B b 5 25 7
PEIE B TG ORI E  B
ECEFD TR AR R 8 A B RS PP T

O A ¥ I )

1981 £ (394 ) : AIfEIK
ELAEY FEEO

© 19834 (374 ) : KiBjH
i AR 3|

© 1984 F (36 FF ) : KILiE
KEEPIMER O

© 1984 4 (364 ) : Y HE
IS XEFEBERERO

¢ 1990 £ (30 ) : W F9EE

BRI =EEEXE

|

W RAfERELHNEH EMEED  BE

RIE39EF o NEER

PEgrak » Aot o (8l 1] B XA B Bk Hie Bt 1
AR AR DL - S A 7 2 R ) [ o
@ BUR I E 7% 8 72 57— IR 45 4 Bl
TR A B AR A I e B B T
ﬁ%ﬁﬁ%ﬁ&%ﬁ%%°

E'Eﬁ:%""ﬁﬁﬁﬁﬁﬂﬂ =l

o BRREATE

i

ERYEES R HNRRENREHESUNEE -

SeP A wipma) vH RIS

I AL
el i

witon R as

HFEXERA (BF EigE ) s
B H S HHRBE ) D B REBUT - [
TN BLRER
WG o AR CEUCHTMD SIUER
AgzEst e Meni g -

WE AT RIEHFR: [MESES - %
[FEBREAR] - [
BEA 5 WM | SRR B
%o

BEHAEN - BEEEEGZE AT
Rl > BE4L A EFE10 AN E
A MRS BN F S TE B M B R
2 16,000 S FR 0 NAEW RS &
FEFR H SO HEE - HA IR
& HEWEAAA EHR S AR
R 8D H R R ks > ROniA S LA
%o

B A2 TR A EH
i) - HIss A REEZEE g [
SR ] BIEREEEE B SR E LR

M R EPEZR %EZT% %ﬁl\ﬁﬁﬁff

EEXEHA (& Fm) [HsEn
N 28~ F A A AR
LR R R 2 SRR L &
Jrj R — Z R o MEH AR AR
[ 70 ) 8 B2 DR LA R R
e -

AR 2 — BN R R B B
RHHR) FHRENR - W2 - EW
g ER > S EHEEZATRA W

(5% > TS AL |4

Fl—RALE -

[ AEb e il e | 4730 4 A%
B SR B B B Vi JURE I K B T Ah
£E 0 > FLIHIBRAE 0 S 1 DA B AL B3 B
Bedl o RANTFHE [ AEE 8 MUE
GF] o~ TRRERSE BRRIEH ) ST -
[ AR 22 77 BRI AR #58 \ KIS DR 4 Y 2 2 17 B
ﬁwﬁ>% 0BT SR A E%T
REHE LS S AL AR IES -
ﬁﬁ—@ﬁL ]

T — T R B BN B B T i S A
KEMAMEG S > WHRSA @Al
il AL B TR O R S E USSR B
RO MR > B el 1 Bl S 2

pp————————

"EEGTIN EETFHR
GUSE -PATLE T Y

R 0 PEER
: . XETRmE
| BigemEkE
o PUMEREE

N HRITMA  BEEERETEFR -
REFTEBRRL > DIRBER - K
JBE ~ 5 A R B BUHE 25 4 (3292 B2 IR ST %
Bk BTG b > AT/ AR

o ffMsEaH [ ERRIERRR | th R
%E 1M JF LA 252 ~ R 5 ST H
JEAESHEPRE IR BURATERK - 1F oK & s
EYERILRE 5 8 H 7 s e e > Smas
R A R AR 2 MR B > ASERTEL
NEEENAEEES LI -

2 A CRIGHTED (B E)

MM HEFE S A 8 H CBREFE) R &
e Az 12 A% 2448 > H 1548
H75 B2 (0 IR [ 1 S X b S 13 BURT e 2
T K T R B B SR
TNRE LR IIITR > MR ERER
/N S

B - W E B ASE b4
& HRE T RENIESE - B BB
B BRI E A R B0 3R IR o
[ A 3 20 2R A5 s TR A TR 2 v 1 £
H > FIRS AN ERRF R R sam b B
FEIE S T BB TR o )

EBNERM (LH E
A ) HEEERE > A
e H B A EL AR T B
DA BT ST - HUNER
V=X T
FE SR o T RZAC A
BRI B HEAESNE LS
o BRIEA PR S > B
AR R [ SRR
G5 BURE o
EEREIER S
= BRAE (%) fisr
O {DATE B AR > R
OO 51e5 ) 16 HEMEE T -
BRI BB LA T
AT 5 7 AR R SE PR
A AR ZE AR FE B R
HEE - THEELERH
B AR A 30 H & LUK
WA TR o B A FHE
B P15 B2 B B PR RS - HIIER
By BLER A P R A -
BEES] > a4 R
BHE 2 G4 R WA
SHHFE IR L AR 4 o A%
TrPREE - R [ AR IR

l$ﬁ%;%£ﬁﬂ§%a§$EMC&n

BEm - ArE A

EBXERA (B&F XFHF) Hid
95 B I 9 AT H AT > BT A R
S OEFEWALSES > TR
VY i 5 U 48 M O o i RCECE A&
E ~ D7 A6 RE CSI M L s
PRI > A NEEEA AT R
ol s 5k T A AR R 40 9 A
BB CSIE o HFREL B B
MEH B4 SR EERE > Fot
ABEECEAEN D EEAE -
BN BEAF T I 2 E

HRAFBUN BT 1 ERHBUR > R
B A A Y OB I A UM
F o M HYIRE AR A TR B L
R > DAE H W R s E 2 A o
Lo € PRSI RESIHL) kA
110 B R 158 > A /NS4y 11 B8 L
TAEATERS - EERAE IR U AHAK -

B RN o ME RN T R
A7 CSI 1 B8 T T B o R
Fe k& B CSI 0 B A W] e W
F b R ER A AN 3 A
Bewr > OB R L E 1 B )
TE R B > FUFEECE K&
YR B AR CST H S A E ~ 2
BERNBEAE 7 I M - RRFP AL T
BN EZMTIEEE REEZ
B o i 5% A BE A ) SRR P AR AE R
JE o 0N B e AR B R v
oo B BRI VRS R o
B CST 52 i A 15 D -

t%ﬁli B 20204 A 6 Hliz

> DASET 7 SO _ il ) o B SR B
ﬂ&%ﬁ’%mﬁ§%¥%ﬁ¢m&mﬁm%
AR T R K 30 48 > HE SRS ¢ 2882
8149 » X 5 & # % complaints@ombudsman.
hk °

11y NG S S
B3 E %A

EBXERN (BF 55 ) Fishim L
AR A JRe R R 30T H A 28 kit J > sRSETh
HARERR RS AT 2 H 3 4 T Hbsl
W75 > & RS B v BT R BRI AE bk
EHIEE o 3OKME B[] 78 75 v S P A S e e
BB WHARRSEAL AR P A L R > kL L
FRAE 3R INVE AR - W7 1% S ik 3R 58 J Sr 1 55
Bt > TEFEIAFE 8 A IRBIR 4 -

PEHZE T BT - R P A B KR AR B S
> BB TR R R 5 T U5 E S
S TN 2 b e i =R Ve S (N D E A
HECTE H 0 TR o W R IE B R AL R
BB ~ FIA ~ KO~ KPR S
MR - FERATER > S g MR - AR EE
54.9649 /5 o

8 ARAELTE

WK E NN IS > Z BRI ZREER
VB R AT B > B P AR ARSE TR L8
1T B BT AR R o 3 K S0 A TR SE AT A AT
Bt > B RSETT IR LA SR > TEFHE 2020 4F 8
AR - 85 AT s5Em 3 A
o H R A TH SRR > IO R SE A [ 178 5 A
T I S TEE A B AR 3 AR AT AR -
MR R R B E A MR AR 8 (R5E)
W FEN -

%E)déjﬁ%v

FEBCERN S RKEASF 2 A A&k
T M5 AT A 2 AP Furhac 41 3CHERS
ANWRE > 56 N TR UK - %ﬁ
TPRRIRC IR (B0 2B PR b B ] [ =5 )
IR > TEZELE A RF Furhat A ':F'_Lf@ﬁﬂég;r
[FIBUE: - A B ER A BEBURRI RS > 0B R
A4 Furhat 2452 2E SRALE 8 A b i B Bl

H WS TE > B ORAE @ 20 B W T A
Furhat » F Fl HAE LG - BREEMERE ) ~ %%
ERBEE RS Z UM ERE > BB
AR

i SHE > B A BT > Furhat BB TH)
sk B TR BE] > R ABE
g o

MEB L > ZERG| AR ACHERT A > T AT A
NELAAZF W R FR - & Furhat 19 & 81 5 £2
A ETERRE A C o B0 M A N R

EWWDQW@HWM%E

BOCHREIR  HWORM - RRIEHC BEMG  TREER [T/ Bz 3 TR ARSI R %— o] RPRR - ARE R EE > 20Uk B T8 Furhat - B2 AR SR AR
o NE AT o & [EBIB M TS - BT ENRES IR AL 8 Bl o

mRARMEASE » HREEPHR BN BE T EEE  HEA TR TFTRME/N A > %5 IR B > AR TEE R H BT égjcﬁﬁﬁﬁiiiaéﬁzﬁix
Bl B S SCRPE TR RENTE - 0 R BER T AR LA - M URBUHEAT BT > HAR R Iy A B B Wy W] JE AR A B iR BRGIEALAER A - IR A LB
WA SR R H R BB AR o [RLERT ] B TEFEEN - A& (LEBAERE - 7o HOHTTR o
L | Enm | L [ |



