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The MTR should enhance the effort to educate the public the rules of the XRL
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The MTR corporation
- released the Rules for
@ Guangzhou-Shenzhen-Hong
Kong High Speed Rail
Cross-Boundary Passenger Transport on
September 11, which listed out matters
that passengers should pay attention to,
both on board the bullet trains and at
the Hong Kong West Kowloon Station.
Being a cross-boundary transportation
system between Hong Kong and main-
land China, the
zhen-Hong Kong Express Rail Link

Guangzhou-Shen-

(XRL) involves operators and regulations
from both sides, therefore teething
problems are to be expected.

The MTR must do its best to educate
the public via different channels the
rules of the XRIL, so as to minimise
unnecessary — misunderstandings  and
troubles at the initial stages of the XRL's
opening. The MTR should also listen
humbly to the views expressed by the
people and seck to refine the Rules in

the future, so that exchange between

Hong Kong and mainland China could
be further promoted while passengers
could enjoy a more convenient journey.

The document is seven-chapter long
and contains some 44 passenger rules in
total. As rules and regulations are one of
the major concerns of passengers, the
document has been put under the spot-
light by the public since its release. To
sum up, public concerns mainly focus on
two areas — — passenger safety and
convenience.

Regarding passenger safety, article 11
of the Rules states that if passengers are
deemed as a threat to public health or
safety, have violated the relevant laws or
regulations, or disrupted the public or-
der of stations or trains, they could be
prohibited from boarding the trains.
However, the Article did not define
clearly under what circumstances or
which actions would passengers be
"deemed as a threat to public health or
safety". Such ambiguity may lead to

misunderstandings at the initial stages of

the XRL's opening.

In addition, it has been pointed out
that the MTR's regulations on prohibit-
ed and restricted items are different
from mainland China's Regulations for
Railway Passenger Traffic. For instance,
the MTR has limited the number of
match boxes and lighters to two, but its
mainland Chinese counterpart allows 20
boxes of matches and 5 lighters. Differ-
ences in these small details could lead to
passengers breaking the Rules without
knowing.

Regarding convenience, the major
difference between Hong Kong and
mainland China's system is that China
allows passengers to over-travel as long
as the fare is adjusted, while Hong Kong
does not allow over-travelling to the
West Kowloon terminus. Passengers who
mistakenly arrived at Hong Kong can
only return to the original station. If
they do not report to station staff’ within
10 minutes of arrival, they will be

treated as travelling without a ticket and

must pay the fare difference apart from
being fined an extra HK $1,500 to
3,000. In mainland China, it is a very
common practice for those who cannot
buy a ticket to purchase a short-haul
ticket of the same train first to get on-
board, and then pay up the fare adjust-
ment to get to their destinations. This is
especially true during peak holiday sea-
sons. As Mid-Autumn Festival is only
one day after XRL's opening on Sep-
tember 23, it would be rather unfortu-
nate if some innocent mainland tourists
fall into this trap and get fined HK
$1,500 to 3,000. For the sake of giving
time to passengers to understand and
adapt, the MTR Corporation should
step up the promotion of passenger rules
during the initial stages, and use discre-
tion when passengers violate rules that
do not concern safety.

Interestingly, the MTR decided to
only publish the Rules on the internet
despite its importance. There could be

unnecessary trouble when passengers
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violate the Rules of which they are not
aware of. The MTR must pay close at-
tention and publicise the passenger rules
through various platforms, so that pas-
sengers can fully understand and there-
fore reduce unnecessary misunderstand-
ings. This is essential to ensure the
smooth operation of the XRL. Passen-
gers from Hong Kong should also do
their part and familiarise themselves
with the new regulations.

As the XRL service is being promot-
ed, the MTR should take the opportu-
nity to listen to the public, with a view
to refining the Rules so that it becomes
more reasonable and humanised. The
XRL being a cross-boundary transpor-
tation system means all passengers
should abide by the laws and regulations
of both Hong Kong and mainland Chi-
na. For the sake of passengers' conve-
nience, the MTR should coordinate with
the Chinese authorities and seek to
harmonise the XRL's regulations as

much as possible.
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