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Public Wi-Fi1 1s

key to smart city
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GovWi-Fi,
by the government in
2007, has been providing
free wireless internet access

introduced

X/

ues across the city. But based on the re-

in chosen government ven-

sults from the annual service inspec-
tions carried out by the Office of the
Government Chief Information Offi-
cer, the Audit Commission found that
download speeds at 1,171 out of 3,087
GovWi-Fi hotspots are
below target, with another ten failing

(38 per cent).

to establish any connection.
Considering that the government in-
vested heavily on its promotion, Gov-
Wi-Fi has turned out to be a disap-
pointment — it is inadequate in suiting
the needs of Hong Kong's smart city
drive, and is clearly lagging behind our
counterparts in mainland China and
the rest of the world. The govern-

ment's plan to build a smart city is

lacking in vision already. The authori-
ties' bureaucratic practices and slow
pace of action would lead to further
marginalisation of Hong Kong. If we
do not want to be left in the dust, the
authorities must improve their perfor-
mance and start building up the local

network infrastructure.

GovWi-Fi slammed for slow speed

In 2008, the government invested
HK$ 500 million to launch GovWi-Fi
in a bid to provide free Wi-Fi to citi-
Some 3,087

Wi-Ii hotspots were built ever since,

zens and organisations.

yet the connection speed of nearly 40
per cent of them fails to reach the orig-
inal target. In another public-private
collaboration program, Wi-Fi hotspots
were planned to be built in 185 public
venues. However, only 12 made it into
service before the deadline.

The government also launched the

Wi-Fi.HK brand in August 2014, of
which 34,000 free Wi-Fi hotspots were
pledged to be built by 2019 according
to the 2016 policy address. Today, on-
ly around 20,000 are built. In an era
of mobile connectivity, Wi-Fi networks
that are speedy, ubiquitous and free of
charge have become a basic necessity.
It is meaningless to talk about building
a smart city if even the basic infrastruc-
ture fails to meet the demands of the

public.
Wi-Fi has become a basic need

It is now a trend for modern cities
to provide high-quality and free public
Wi-Fi networks. For many of our coun-
terparts, Wi-Fi connections are no lon-
ger seen as a commodity. Instead, it
has become a public utility just like en-
ergy and water. For instance, one can
watch high-definition streaming videos

or make video calls via free Wi-Fi con-

nections anywhere in Helsinki, Fin-
land.

On the other side of the Shenzhen
River, free wireless local area network

(WLAN) is now available in all pub-
lic venues. In Chongqing where a 5G
test network has been setup, trial users
have enjoyed download speeds of over
10 gigabytes per second (Ghps) .
With download speed as high as this, a
two-hour movie could be downloaded

within a second.

Hong Kong must catch up

In today's world, it has become an ir-
resistible trend for cities to move to-
wards becoming smart cities. The gov-
ernment did release the Smart City
Blueprint for Hong Kong in December
2017, with
made in the six major areas of "Smart
Mobility", "

vironment",

recommendations  being

Smart Living", "Smart En-

"Smart People"”, "Smart

Government" and "Smart Economy".

However, the blueprint is the least
forward-looking one when compared
with the smart city strategies of Shen-
zhen and the Xiongan New Area in
mainland China. Given such circum-
stances, how could the people of Hong
Kong be confident in the blueprint if
the government could not even build
the infrastructure right?

As one tiny clue reveals the general
situation, the perplexity of our free
Wi-Fi developments to a certain extent
reveals Hong Kong's lack of vision, ini-
tiative and awareness in new technolo-
gies. The government's determination
and ability to promote innovation must
keep pace with the times. If the govern-
ment continues to cling on its lais-
sez-faire mentality, the future of Hong
Kong would be gone along with the
leading position as a key metropolitan
city in the world.
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