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"Hong Kong expertence” should rest on qualit

BEE/JNE

R

—/\

Y INEE:

1=

as

= r%f%ﬁ %ﬂu

AU [ EUMN BAT S [ AUk

@ SRR ) o A AN Y B
(ijj MRS R ) > ]
TH S 6 88 %% (global trends)
AT H RGO - R 2 MR » 2%
ORI 3 A M B AR BB L R R A~ R A EE £ T
b~ BERA IR (smart tourism city) 5§ > DA
HE— PR AR USRI 2EMIEF /T (competitive) o

FEH LD ARG E T 2 ER B R
HAEE (putting quantity over quality) Y5 -
FHAE W R B ARGR A BRI DU T
B -

HESEIWES BRIEE

TEHE LA SHOIBR A RS A B R de A AR 0 -
BREEEG2% - HimSoRE Rl > BSESIRE
B DHrmakaEsE | AR (unique) AT LAHL T
EPREREMARRR » —RIRAEE (hardware)
o HVEERRT IR B 5 O RAETHIRE (software)
ARAEFIEI > RIBERBAIENE o E B iREE e
fRHER IR > SUHTIMEOL AR RS AR A T
Al (staff training) - 7@ JNAE T 8 = (E(E B TAE
W > SRR EN RIS JIATE o

FBIAYS > BT i )¢ (Disneyland) NG
58 (Ocean Park) #b » KEUHREFLAEZ ST 8 5
AR B 2 R A ) S A T A RS TR < 78

SE PR K H BRI T (hampered) 7 #5 i 70 3 7Y %
Jig o
ERBEFHLH ST

JE AR (Luxembourg) 002 — {0 B 15 i 52 1Y £
T o ZBUR RN R Dz — o HE SR ERAT Y R
RETRINLIA ARG > DRI il e BE AN P 5 0 i i
OB b A RS X B IR S ) 8RR R
high-end) JHER#HZZERE o

AHE R B BB B oL SO R AR A e e
L > FLAER R AR A SR T PR A
TRAE Sy > T SR I 51 9 A RE Ty O Y R ROIR

(overnight visitors) ©

FAEBDE (Brunei) B o FRRGEAHENRTTE
I » DO AR RN 38 R R 3 > RRIIEAT [HET
UGt ] R SEA IR SE R S - 7R AR
B T kil SR R

AP IR RS R AR T > & A AR AN B

W BN EIRE T-6 > BEOVIRBENER - Bk
PRALRE BT rE RG> BlIRFRE bR A A 708 1 R TURN AR

W on Bl %35 ARG R R o
Tl B RS DI BR B 14 e 22 3 S 48 > #EAS
T FATIEEE o WITFBUN A BESS M A2 A 3L R e
T e e ZE RO MR L] 5 1)\ T A R SR A — M T
[EREE ] - (ZRER/IMEB AR )
( fs¢k B BB X EHRALFF30-10-2017 )

Exercise
1. BRI

2. 43

3. HEfFRE

4. E[E

5. B E

$90UBIBJU0D ‘SaAnUBoUl ‘sBunesw) wsunoy 3| ‘|

sino} buiddoys—paaloy -

wuden|q -

Ayoedeo uondaoal -

siayenbpeay -
(suonigiyxe pue

[V IR~ i Vo)

SIoMSUY

has

seen

the

In response to the recent
release of the government's
"Development Blueprint for

Industry”,

Hong  Kong's  Tourism
a local political party has
drafted a proposal for its sustainable
development.

The proposal examined the overall
global trends of tourism development
and the current status of the local
market. Inspired by the experience of
other countries such as Singapore,
several long-term measures were put

forward with a view to making the

development of our tourism industry has
been on the wrong track by putting
quantity over quality. As the negative
effects are now beginning to surface,
there pressing needs

are to bring

targeted measures and improvements.
Singapore striking hard

Among our global competitors,
Singapore bears the most similarities
with Hong Kong, so their experience in
tourism  development is  invaluable.
According to the Singapore Tourism

Board, their most important objective is

more products of higher creativity. As it
requires more qualified employees in the
relevant sector, different funds are also

stafl’

opportunities

made  available for training.

Higher-value  job are
created as a result, effectively making

her tourism industry more attractive to

job seekers.
In contrast, large-scale tourism
infrastructure  upgrades  have  been

locally rare except the expansion of
Disneyland and Ocean Park. Along with
this, low-end tourism malpractices like

forced-shopping tours, which flout bans,

financial centres, with six major Chinese
banks all their

headquarters there, business tourism in

placing European
the forms of convention, exhibition and
business travelling plays a major role in
the country's tourism. Her government
focuses on establishing high-end tourism
codes.

As an international financial centre
and a world-class convention and
exhibition centre, Hong Kong is very
high-end

Bearing in mind the sector's reception

well  suited for tourism.

capacity, the focus should be placed on

rapid growth under
"E-Government Strategic Plan", which
brings together the hospitality and
tourism industry.

Hong Kong should also evolve into a
smart tourism city that blends the
mobile business service platforms of
travel and retail services. By integrating
and analysing travellers' data,
tailor-made information and services
could be provided, helping visitors save
time and resources.

These

valuable insight in shaping the future of

successful  experiences  are

the local tourism. The authorities and

industry more competitive. To name a to
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few, there were suggestions on diversion

of tourists, diversification of travel The

products, and development of a smart

tourism city. and

It is an inconvenient truth that the

guarantee  a
experience" to their visitors.
key
combined effort in hardware expansion
software

combination of new infrastructure and

unique "Singapore has greatly hampered Hong Kong's

progress .

to their success 1s a

See Luxembourg and Brunei

enhancement—a Luxembourg is also an example to

learn from. Being one of the European

overnight visitors, who generally spend

more.

Now take a look at Brunei. In order
to reduce dependency on the energy

sector,

Brunei

the

has  been actively

advancing its tourism in recent years. It

industry

foster a taste of unique

should cooperate to

transform and upgrade our tourism, to

"Hong

Kong experience".
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