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E According to the latest Tourism

X/

months saw a 2.4 per cent year-on-year increase

Board figures, Hong Kong's tourism

sector continues to recover, as

visitor numbers in the first seven
to 32.98 million, while the number of overnight
visitors also jumped by 4.9 per cent.

At the beginning of the year, the sector has
estimated that the number of visitors would fall in
the first half of 2017, but the latest figures have
To further

enhance the competitiveness of the local tourism

nonetheless  beaten expectations.
industry, the board plans to provide a HK $71
million boost that comprises nine major tourism
projects. The projects would include promotional
offers to transit passengers and overnight visitors,
such as free Airport Express rides or local tours.
Featured tours, in-depth eco-tours, cruise liner
trips and exhibitions are also among the list of

sponsored items. As the promotional offers attract

and retain more travellers who are willing to
spend, the new initiative could provide stimulus to

the local consumer market.

Promotes eco and cultural tours

Hong Kong might be small in size, but there
are still a lot of untapped resources regarding
tourism. For instance, the numerous yet unique
outlying islands are perfect destinations for island
hopping, thanks to

landscapes. For a taste of the East-West fusion in

their astonishing natural

Hong Kong, there are the Cheung Chau Bun
Festival Piu Sik Parade, the Tai Hang Fire
Dragon Dance and the Old Town Central area.
As for sports fans, the Hong Kong Sevens, the
Formula E Hong Kong ePrix and the local
e-sports events are all among the world™ s greatest
parties.

Finally, the various food and wine expos are

there for foodies around the world. These are all

valuable resources worthy of more attention and A few dishonest merchants' shoddy practices,

promotion. Identify the right target audiences, and such as forced shopping and the selling of

more tourists could be attracted to Hong Kong in  defective goods, have tarnished Hong Kong's

no time. reputation and damaged our tourism sector. The

government and the tourism industry should step

Improves reception capacity

Apart from drawing new tourists, we must also
strive to make sure tourists have a wonderful
experience so that they will come back again. In
the past few years when tourism flourished, we did
take the

industry's reception capacity. Public transport

not enough measures to enhance
services, shopping malls and hotels were all
congested and overloaded. Tourists were not
served well and local residents' standard of living
also degraded. As a result, conflicts between
visitors and locals intensified to a point which
damaged Hong Kong's reputation as a hospitable
city, and the number of Mainland visitors dropped
significantly at times.

up their efforts in maintaining and regulating high
quality services. At the same time, Hong Kong's
tourist handling capacity must also be improved if
mistakes in the past were to be avoided.

To further sharpen our competitive edge in
tourism, long-term  planning must not be
forgotten. Hong Kong Disneyland and Ocean
Park might still be our top tourist attractions at
the moment, but as more theme parks are
opening in rival cities in the region, their lack of
novelty vividly reflects our tourism's major
weakness. If Hong Kong were to become the top
tourist destination, the development of our
tourism projects must be as diverse as

possible.
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