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Cﬂ) internal guidelines leaked: suicide clips may pass
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internal  guidelines  on

The

L discrimination, sex and violence of

facebook — the social media giant

that has over two billion users —

have been revealed for the first time by the British
daily newspaper The Guardian recently.

However, part of the rules has been deemed

contradictory and confusing, arousing a public

debate on how to draw appropriate boundaries in

real practice.

"Get out and die" is fine

over 100

spreadsheets  and

The related documents include

internal  training manuals,
flowcharts, with guidelines covering even the
contents on match-fixing and cannibalism. One of

the rules specifies that U.S. President Donald
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Trump, as a head of state, would be put in a
protected category and any remark such as "to
shoot Trump" should be deleted immediately. But
strangely, violent language such as "to snap a
woman's neck" and "get out and die" would not
be regarded as threatening.

Videos of violent death of those involving
accident, suicide and murder, while disturbing,
might not be removed automatically because they
may help raise public awareness of the
emergencies — drawing people's attention to the
problem of suicide caused by mental illness, for
example. Images of child abuse might not be
deleted as well, unless evidence of sexual abuse is
detected.

fb also allows users to livestream attempts to

self-mutilate because the company "doesn't want

to censor or punish people in distress”, and it
believes that interaction with the audience can
help ensure the safety of self-mutilators, as

suggested by professionals.

fb: grey areas exist, team short of hands

However, concerning that such videos might
invite imitation, if the live broadcasting cannot
help relieve the misery and may threaten the
safety of the audience, they would be removed
eventually, while newsworthy ones are to be
treated differently. The documents have disclosed
that 4,531 cases of self-injury used to be reported
in just two weeks.

The internal rulebook has added that some
users often express disagreement and anger by

threatening or calling for violence, who deem such

kind of expressions normal and find it out of
question to claim any responsibility.

The company said that given such a huge mass
of users it would be difficult to clearly categorize
the content of expressions, and therefore grey
areas probably exist. But it would continue to
invest in keeping online safety and plan for
empowering  people  who  actively  report
inappropriate content.

Moreover, the company's management team
needs to handle up to 6.5 million cases of fake
account every week, making the staff so exhausted
that they often make decisions in only 10 seconds
of whether to delete the content .

There are currently 4,500 staff members in the
team and the company plans to recruit

3,000 more.
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