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Monitor travel insurance advertisements to protect the interests of travelers
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In the press conference on 12 March, families of the victims in the Egypt hot

balloon tragedy accused insurance companies of refusing to make

compensations on the grounds that hot balloon journey was an “air activity”

not covered in the insurance plan despite the fact that the itinerary had clearly
stated that the hot balloon journey included breakfast and insurance. The

authorities ought to make

investigations into why there is a discrepancy
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between the travel agency’s itinerary
and the actual insurance coverage in
order to prevent travel agencies from
cheating travelers. Furthermore, both
the text of travel insurance
advertisements and tours with high
risk activities dispatched from Hong
Kong should be regulated. Travelers
should also read the details of their
insurance policies carefully before
departure to protect their own
interests.

In recent years, a number of high
risk tourist activities, such as
snorkeling, skiing and white water
rafting, have mushroomed in various
parts of the world. These activities
are very popular among Hong Kong people and so have become key
promotion items of many travel agencies to attract customers. These high risk
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activities can often bring substantial rebate to tour guides. However, tactics

used by travel agencies in promoting these high risk activities have not been

monitored properly and there exists a
lack of standardization. This may often
hurt the interests of the travelers.

Quite some travel agencies stress that
they have already purchased travel
insurance for their customers before
departure in order to boost the chance of
§ successful tours. Nevertheless, the
insured amount and insurance coverage
are not explained to the customers in
details. Only after an accident has
occurred would the travelers discover
that many items are not covered under
the policies. The authorities must
investigate whether there is untruthful
advertising by travel agencies and at the
same time the content and advertisements

of travel insurance products should be standardized to prohibit travel agencies
from luring customers with cheap insurance package.
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Translation by Tung-ming [ tungming23@gmail.com ]
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“...promise to forget this fellow —to

illiterate him...from your memory.”
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“He is the very pine-apple of politeness ! ”
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“I have laid Sir Anthony’s preposition before
her.”
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“...She might reprehend the true meaning
of what she is saying.”
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“...my affluence over my niece is very
small.”
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“...I have interceded another letter from the
fellow, ...”
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“Your being Sir Anthony’s son...would be a
sufficient accommodation.”
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He has an economics degree from a

famous university.
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Economics deals with issues such as

resource allocation, movements of money,
and development of industries and trade.
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They have not yet worked out the
economics of their plan.
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The economics of the real estate industry
are greatly affected by the recent government
measures.
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The economy of Hong Kong is greatly
influenced by external factors.
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The economies of the world are inter-related.
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He stayed at the business hotel for
reason of economy.
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The company must make economies to
continue its business.
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