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['The damage of your necklace won’t be fixed in one week
because we are very busy. | o 8ERIE Bl T #E - {El
FRR A N AERUR > B  NEREIE A
R - % B LA 7 KA R EEAARR -
B [Your necklace would probably be repaired by next
week. Meanwhile, we will follow-up the progress closely and
will notify you if you can get it carlier.] %8 ASH AT ISR
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please clarify your meaning? | > wERAGFHERE—IK o XAl
4 [There will be a delay in your order] > ATPARIR [We
will send you the order as soon as possible | » B & F A

HAREIE G o HRF R RA A MR S
BESRRAT LAANE 1% T Sorry, we haven't received your
cheque. ] > HWATLAH S — 7548 [Sorry, 1 am afraid
your cheque hasn’t arrived vyet. ] W& BTN EEH—
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RZ NEEH [We are sorry for the inconvenience
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would like to offer you a $50 coupon and hope we could
serve you again. | & NHEVRA Bk
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